NYBJINYHAA OPEPTA
0 3aK/Il4eHUn goroeopa
MH(OPMALMOHHO - KOHCYNIbTaTUBHbIX YCNyr

1. O6Lme nonoXxeHus

B HacTtosiwen [lyébnunyHol odepTe copgepxaTcsi ycnoBust 3akio4veHust [Jorosopa
MHPOPMALIMOHHO-KOHCYNBTAaTUBHbIX ycnyr (nanee no TEKCTY - «[loroBop
NHOPMALMOHHO-KOHCYNBTATUBHbIX — ycnyr»  wu/unn  «OdepTa», «[orosop»). HacTtoswen
ochepToN NPUIHAETCH NPensioKeHne, afpecoBaHHOE OOHOMY WM HECKONbKMM KOHKPETHbIM
Jmuam, KOoTopoe [OCTaToYHO ONpefesieHHO W BblpaXaeT HamepeHue nuua, caenasliero
npeasioxeHne, cuntatb cebsa 3akno4vmeLLMM [JoroBop C agpecaTtoM, KOTOpbIM OYAET MPUHATO
npeanoXKeHue.

CoBepLueHve ykasaHHbIX B HacToswen OdepTe OENCTBUN ABNSETCA MNOATBEPXKOEHNEM
cornacus obeux CTOpPOH 3akno4nTb [JoroBop MHMOPMALMOHHO-KOHCYNETATUBHBLIX YCNyr Ha
YCNoBUsX, B NOPSOKE N 06beME, N3NOXXEHHbIX B HacToswen OgepTe.

HumxensnoxeHHbld TekCT [ly6nnyHon odepThl ABASeTCs oduunanbHbiM  NyOAnYHbIM
npegnoxxeHnem VicnonHntensi, agpecoBaHHbI 3avHTEPECOBAHHOMY KPYry JuL, 3akio4nTb
[oroBop MHpOPMaLMOHHO-KOHCYNETATUBHBIX YCIyr B COOTBETCTBUN C MONMOXEHNSMU MyHKTa 2
cTtatbu 437 paxxgaHckoro kogekca Pd.

JoroBop MHMOPMALNOHHO-KOHCYNIBTATUBHbIX — YCAYr  CYATAETCA  3aK/HOYEHHbIM U
npuobpeTaeTr cuy C MOMeHTa coBeplueHua CTopoHamu [eVCTBUA, NPedyCMOTPEHHbLIX B
HacTosien OdbepTe, 1, O3HavalLWMX OE30roBOPOYHOE, a TaKXe MOSIHOEe MPUHATUE BCEX
ycnoBuin Hactosiwen OdepTbl 6€3 KaKUX-IMOO UIBATUA WKW OrPaHMYEHNinc Ha YCrOBMAX
NPUCOELANHEHNS.

TepMuHbI 1 onpepeneHns:

AoroBop — TekcT HacTtoswen OdepTbl ¢ [MpunoXxeHnsiMn, SBASIOWMMNCS HEOTbEMJIEMON
yactblo  Hactosiwen OdepTbl, akUEnTOBaHHbIM  3aKa34MkoM MNyTeM  COBEpPLUEHUSA
KOHKJTIOAEHTHbIX AENCTBUIA, NPenyCMOTPEHHbIX HacToswen OdepToi.

KoHKNIoAeHTHble [encTBUA — 3TO [OBEAEHME, KOTOpOe BhblpaXkaeT corfnacue ¢
NPenIoOXXEeHNEM KOHTpareHTa 3aK/lounTb, U3MEHUTb WAN PacTOPrHyTb Lorosop. [enctaus
COCTOSAT B MNOJIHOM UM YaCTUYHOM BbIMNOJIHEHNW YCNIOBUIA, KOTOPbIE NMPELOXNIT KOHTPAreHT.
Cant UcnonHutena B cetn «MHTepHeT» — COBOKYMHOCTb MpoOrpaMmm Ans 3/1eKTPOHHbIX
BbIYUCNUTENBHbBIX MaLLMH N MHON MHOpPMauMn, cogep kallencs B MHHOOPMaLNOHHON cucTeme,
OOCTYMN K KOTOPOW oB6ecneyvmBaeTcsl NMOCPEACTBOM CeTU «/IHTEPHET» MO AOMEHHOMY VMMEHU U
ceTeBoMy agpecy: politemail.ru

CTtopoHbl floroBopa (CTopoHbI) — VicnonHuTenb 1 3akas4yuk.

Yenyra - 1HMOPMAUUOHHO-KOHCYNBTATMBHbIE — YCNYr, OKasbiBaemble VcrnonHuTtenem
3aKas34uKy B MopsiaKe U Ha YCNOoBUSIX, YyCTaHOBMEHHbIX HacToswen OdepToi.

2. Mpegmet QoroBopa

2.1. WcnonHutenb 06A3yeTca OKasdaTb 3akKasuunky WH(pOPMaLMOHHO-KOHCYNLTALMOHHbIE
ycnyrn, a 3akasynk o6a3yeTcs onnatuTb UX B pasMepe, NOpsaKe U CPOKW, YCTaHOBMEHHbIE
HacToAWMM [JOroBoOpoOM.

2.2. HaumeHoBaHWe, KONYECTBO, NOPSAOK N NHbIE YCIOBUSA OKadaHus YCnyr onpenensioTcs
Ha oOcHoBaHuM cBegeHnn VicnonHutens npu oopmaeHMn 3asBkKM 3akas34vymkom, JmMbo
yCTaHaBnmBaloTCca Ha cante icnonHutensa B cetu «MHTepHeT» politemail.ru
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2.3. WcnonHuTenb oOKasbiBaeT YCAyrm no Hactoswemy [oroBopy /muM4yHO, nmbo C
NPUBNEYEHNEM TPETbUX NN, NMPU 3TOM 3a AENCTBUA TPeTbUX Nny VcnonHuteno oTeBevaeT
nepeq 3aka3ynkoM Kak 3a CBOU COOCTBEHHbIE.
2.4.  AkuenTt HacTosien OdepThl BbipaXkaeTcs B COBEPLUEHUN KOHKITIOAEHTHbIX OENCTBUI, B
YaCTHOCTK:

® [eiICTBUSAX, CBA3AHHbIX C perucrtpaumen ydetHon sanucu Ha Cawnte VicnonHutens B
cetn «/IHTepHET» NpW HaNU4YMM HEO6XOOMMOCTY PerncTpaLmm y4eTHON 3anmcu;

® NyTeM COCTaB/IEHMS N 3aMONHEHNs 3a8BKN Ha OhopMeHNE 3aKkasa No OKasaHuo YCnyr;

e nyTem coobLieHns Tpebyembix O 3aknoyeHus [orosopa cBefeHuin no TenedoHy,
3MIEKTPOHHOW MNoYTe, yKasaHHbIMW Ha canTte McnonHutena B cetn «/IHTEpHET», B TOM YUCHE,
npu o6paTHOM 3BOHKE VIcnonHUTENSA No 3asBKe 3aKasunka;

e onnarbl Ycnyr 3aka3ynkom.

[aHHbln nepeyeHb He 4ABNSAETCA WCHepnbIiBaOWMM, MOryT OblTb M Opyrve OencTBus,
KOTOpblEe SICHO BblpaXKatoT HAMepPEeHWe Nnua NPUHATL MPEANOXXEHNE KOHTpareHTa.

3. MpaBa n 06s3aHHOCTN CTOPOH
3.1. UcnonHutenb 06a3aH:
3.1.1. Bo ncnonHeHne 3asBKN 3akas4dnka:
° npoaHanuanpoBaTb MHMOPMaLMIO, JOKYMEHTbI 1 MHble MaTepuanbl, NpeaocTaBeHHbIe

3aKa34yrKom;

) OTBETUTb Ha BOMNPOCHI 3aKka34nKka, UCXOAs N3 N3YHEHHbIX OKYMEHTOB M MNOMYYEHHON OT
3akas4umka nHgpopmaumu;

° onucaTb NoTeHUManbHbIe PUCKN N AaTb MPOrHO3 pasBuTua cutTyauuu;

) npv HeO6XOOUMOCTW COCTaBUTb NMPOEKTbI JOKYMEHTOB.

3.1.2.0kaszatb WHMOPMaLMOHHO-KOHCYNETATUBHbIE YCNYrM B CPOKW, COMIacHO YCOBUSAM
HacTosLero [loroBopa, U ¢ HagnexxalmMm Ka4yeCTBOM.
3.2. 3akasuuk 06s3aH:

3.2.1.TpepocTtaButs  McnonHutento  AOKYMeHTaumio W MHpopMauuio, Heobxoaumble
nocnegHeMy Ons UCNOIHEHUA NPUHATLIX Ha cebsa 06a3aTeNnbCTB

3.2.2.Oka3biBaTb BCEBO3MOXXHOE cogencTene KVICnonHUTento B WCMNOMHEHUN MNOCNEOHUM
CBOUX 06A3aTeNnbCTB Mo HacTosiwemy [lorosopy.

3.2.3. CBOEBPEMEHHO MPOM3BECTW OnfaTy CToMMocTun ycnyr icnonHuTtens B COOTBETCTBUM C
ycnosusiMu HacTtosiwen OdepTbl.
3.3. WUcnonHuTenb umeetT npaso:

3.3.1.Mony4aTb OT 3akas4ymka [AOKYMEHTbl, Pa3bsCHEHMS W [OMNOSMHUTENbHbIE CBELEHWS,
KacaroLmecs BOnpoca KOHCYNLTUPOBAHUSA 1 HEOOXOAMMbIE A1 KAYECTBEHHOIO OKasaHus

3.4. 3akas34uk umeeTt npaBo:

3.4.1.OcywecTBnATb KOHTPONb 3@ XOOOM OKa3aHWsa YCNyr, He BMEeLUMBasCb Npu 3TOM B
aesatenbHoCTb VicnonHuTens.

3.4.2.0TKasatbCcss OT WUCMONHeHMs HacToswero [oroBopa npu Yycnosuv onnatbl
VcnonHutento hakTU4eCKn NOHECEHHbBIX UM Pacxonos.

3.4.3.3akasunk rapaHTUpyeT, 4TO BCe Yycnosus [loroBopa emMy MOHATHbI; 3akasynk
NPVHUMAET ycnosusa 6e3 oroBOpoK, a TakXXe B MOSTHOM OObEME.

4. LleHa u nopspoK pacyeToB
41. CToMMOCTb, a TakXe MNOPSAOK oKasaHus WH(OPMALMOHHO-KOHCYNLTATUBHBIX YCIyr
onpenensieTcs Ha OCHOBaHUWN cBefeHuin VicnonHutensa npu opopmieHnn 3asaBky 3aka3ymkom,
6o ycTaHaBnuearTcs Ha canTe VicnonHuTens B ceTu «HTepHeT»: politemail.ru



4.2. Bce pac4eTbl No Jorosopy NponssogaTcs B 6€3HaNNYHOM nopsigke.

5. Hapnexawiee okazaHue ycnyr

5.1. BosBpar VicnonHutenem p[eHeXHbIX CPeAcTB 3a HeoKasaHHble (HeKayeCTBEHHO
OKa3aHHble, OKa3aHHble HE B MOSIHOM OObeMeE, OKa3aHHble C HapyLUEeHNEM CPOKOB) yCnyru no
HacToswen OcdpepTe OCYLLECTBNSETCA MO OCHOBaHUSAM WM B COOTBETCTBUM C TPeOOBaHWUSAMM
3akoHa Poccuinckon ®egepaumm ot 07.02.1992 N 2300-1 "O 3awwmte npas notpebutenen”,
WHbIMW NPAaBOBbIMU aKTamMu, NPUHSTLIMU B COOTBETCTBUN C HUM, TpeboBaHMAMU paxkaaHCKoro
kopekca Poccuinickon ®depepauun, WHbIMA NPUMEHMMbIMA HOPMaTUBHO-MPABOBLIMY aKTamu
Po®.

5.2. BosBpaTt geHeXHbIX CPEeACcTB 3a HeoKa3aHHble (HEKAYECTBEHHO OKa3aHHbIE) YCNyrn no
HacTosiwen OdepTe OCyLLECTBNAETCA HA OCHOBaHWM TpeboBaHus (NpeTeH3uun) 3akas4vka B
nopsigke U B CPOKKM, YCTAHOBMIEHHbIE 3akoHopatensctBoM PO. CobnoaeHne npeTteH3MoHHOro
nopsiaka ABnsieTcs 06s3aTeNlbHbIM, CPOK OTBETA Ha NpeTeH3nto — 10 pabounx gHeN.

6. KoHdunageHumanbHOCTbL 1 6€30MacHOCTb
6.1. Tpn peanusauumn HacTosLLero Lorosopa CTOpOHLI obecne4nsatoT
KOH(prAaeHUManbHOCTb U 6€e30MacHOCTb NEPCOHAaNbHbIX AaHHbBIX B COOTBETCTBUN C aKTyaslbHOM
penakumenn ®3 ot 27.07.2006 r. Ne 152-03 «O nepcoHanbHbIX gaHHbIx» 1 ®3 ot 27.07.2006 r.
Ne 149-®3 «O6 nHopmaumm, MHPOPMALMOHHBLIX TEXHONOMNSAX N O 3almTe NHHOPMaLN».
6.2. CTOpOHbI OBA3YIOTCA COXPaHATb KOH(puaeHUManbHOCTb MHGoOpMaLuK, MOMyYeHHON B
Xo4e WCMOoNHeHus HacTosiwero [loroBopa, W MNPUHATL BCE BO3MOXHbIE Mepbl, YTOObI
NpPenoxXpaHUTb NOAYYEHHYI0 MH(popMaLMIO OT pasrnalleHus.
6.3. [llog KOH(maeHumanbHoOn  uvHbOpMauuen noHMmaeTca nbas  UHgopMauus,
nepegasaemMas 3akas3dMkom U VicnonHutenem B npouecce peanusaumm [Jorosopa wu
nognexatlas 3almTe, UCKMIHYEeHNS yKasaHbl HUXKE.
6.4. Takaa wvHbopMauua MOXET COAepXaTbCA B MpegocTaBnsemMblx VcnonHutenem
JIOKanbHbIX HOPMAaTUBHbIX akTax, 4OroBopax, NMMcbMax, oT4yeTax, aHaIMTUYECKUX MaTepuanax,
pesynsratax WCCNegoBaHui, cxemax, rpadukax, crneuyndukaumax n gpyrux LOKYMEHTax,
0hopMNEHHbIX KaK Ha ByMaXkHbIX, TaK 1N Ha ANEKTPOHHbLIX HOCUTENAX.

7. Popc-maxop

7.1.  CTOpOHbI OCBOOOXKAAOTCA OT OTBETCTBEHHOCTUN 3a HEMCMOMHEHNE UMW HEeHaanexatlee
ucnosiHeHne obga3aTenbcTs MNo  [JoroBopy, ecnu  Hagfexallee WCMONHeHne oKasanoch
HEBO3MOXHbIM  BCMIEACTBME  HENpPeojonMMoOn  Cuibl, TO €CTb  Ype3BblYalHbIX U
HenpegoTBpaTUMbIX MPU LaHHbIX YCNOBUAX OOCTOATENbCTB, MOA KOTOPbIMU MOHUMAKOTCS:
3anpeTHble OEeNCTBUA BnacTen, anuaemMun, nokaga, aMbapro, 3eMNeTpAaceHns, HaBoOgHEHUS,
no>xapbl NN gpyrne CTUXnnHble 6eaCTBUS.
7.2. B cnydae HactynneHua atmx ob6ctoaTensctB CTopoHa o06si3aHa B TedeHue 30
(TpnauaTtn) pabo4nx gHen ysegoMntb 06 aToM gpyryto CTOPOHY.
7.3.  [JOKYMEHT, BblgaHHbIi YMNOJHOMOYEHHbIM [OCYAApPCTBEHHbIM OpPraHoM, SBASETCA
OO0CTaTOYHbIM MOLTBEPXKAEHUEM HAN4YUA U MPOOOSKUTENBHOCTU OENCTBUS HEMPeoaos MO
cunbl.
7.4. Ecnn ob6cTosiTensCcTBa HEMPEOAONMMON CWMbl MPOOOMMKAOT gencTesoBate 6onee 60
(LWectnpecatn) pabounx pHen, To kaxkgas CTopoHa BrnpaBe OTKasaTbCA OT HACTOSALLEro
[orosopa B 00HOCTOPOHHEM MOPSLKe.

8. OTBeTcTBeHHOCTb CTOPOH



8.1. B cny4ae HencnonHeHus n/nnn HeHagnexailero UCMONHEHNS CBOMX 06S83aTeNnbCTB Mo
Dorosopy, CTOpOHbI HECyT OTBETCTBEHHOCTb B COOTBETCTBUM C YCNOBUAMMW HACTOSLLEN
OdhepTbl.
8.2. CrtopoHa, He WUCMOMHMBLUAA WM  HeHagnexawym o6pas3oM  MCMNoSHMBLUASA
obsasartenbctea no [oroeopy, o6sa3aHa BO3MeCTUTb gpyron CTOpOHEe MpUYMHEHHbIE TakKUMU
HapyLUEHNAMN YObITKN.

9. Cpok pencreusa HacTosiwen OcepThbl
9.1. OdpepTa BCTYNnaet B cusly C MOMeHTa ee pasmelleHns Ha Caunte VicnonHutens wu
OENCTBYET 0O MOMEHTa €€ oT3biBa VicnonHuTtenem.
9.2. WcnonHutenb ocTtaeBnsAeT 3a CO60N NpaBoO BHECTM U3MeHeHWs B ycnosus OdepTbl n/nnn
oto3atb OdepTy B nto60Oi MOMEHT MO CBOEMY YCMOTpeHuto. CeeaeHns 06 N3MEHEHUN WK
ot3biBe OdepTbl poBogAaTca [0 3akaszdmka no Bbld6opy McnonHuTens nocpeacTBoMm
pasmMelleHna Ha cante WcnonHutens B cetn «MHTepHeT», B JIM4HOM kabuHeTe 3akas4uka,
6o NyTeM HanpasfieHNsi COOTBETCTBYIOLLErO YBEAOMIIEHNSA HA 3IEKTPOHHBIN NN NOYTOBLIN
agpec, yKasaHHbIn 3akas34ymKom npu 3aknioyeHnn [loroBopa nnm B Xoge ero NCNofHEHNS.
9.3. [HoroBop BCTynaer B cuny C MoMeHTa Akuenta ycnosuin Hactoswen OdepTobl
3akKas4ykoM 1 OeNCTBYET OO NOMHOro ncnonHeHus CtopoHamm 064a3atenscTB rno Jorosopy.
9.4. W3meHeHns, BHeceHHble VicnonHutenem B [JoroBop v ony6rvMKoBaHHbIE Ha canlTe B
dopme akTyanusnposaHHon OdepTbl, CHATAOTCA NPUHATLIMU 3aKa34MKOM B MOIHOM OOBbEME.

10. JononHnTenbHbIE YCNOBUSA
10.1. [oroBop, €ro 3ako4YeHne W  WCMNOSIHEHWE  PerynupyeTcs  OeliCTBYHOLM
3akoHopgaTtenbctBoM Poccuiickon ®epepaunn. Bce Bonpocbl, He yperynupoBaHHble
HacToswen OdepTon Unu yperynnpoBaHHbIe HE MOMTHOCTLIO, PETYINPYIOTCA B COOTBETCTBUN C
mMaTtepuansHbiM npasom Poccuinckon degepauuun.
10.2. B cny4ae BO3HMKHOBEHUS Cropa, KOTOPbIA MOXET BO3HUKHYTb Mexay CTopoHamu B
Xo4e WCMOSIHEHUA WMN CBOUX 06sa3aTensCTB no [loroBopy, 3aktO4EHHOMY Ha YCNoBUSAX
HacTosiwen OdepTbl, CTOPOHbI 06A3aHbl yperynmposaTb CNOP MUPHbIM MyTeM OO Hadana
cynebHoro pasbuparenscTaa.
CypebHoe pasbupaTtenbCTBO OCYLLECTBASETCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®egepaumm.
Cnopbl unu pasHornacus, no KotopbiM CTOPOHbI HE AOCTUMMM AOFOBOPEHHOCTW, Noasexar
paspelleHnio B COOTBETCTBMM C  3akoHopaTenbcTBom P®. [HocynebHbli  NOpsaoK
yperynnpoBaHus cropa sBnseTcst 06a3aTenbHbIM.
10.3. B kadecTBe a3blka [JoroBopa, 3ak/o4aeMoro Ha ycfoBusx Hactoswen OdepTbl, a
TakKe £3blka, MCnonb3yemMoro npu nobom B3anmopencTenmm CTOpPOH (BKMoYask BepeHue
nepennuckn, npegocTasneHne TpeboBaHui / yBEAOMMEHU / pa3bACHEHU, NpepocTaBneHne
AOKYMEHTOB 1 T. f.), CTOpOHbI onpeaennnn pycckuin A3bik.
10.4. Bce [poKyMeHTbl, noanexaiwume npPenocTaBfieHNd B COOTBETCTBUM C  YCNOBUSMUA
HacTosiwen OdepTbl, AOMKHbI ObITb COCTaBMIEHbl HA PYCCKOM A3blke NGO MMETb NEpPEBOf, Ha
PYCCKUI 3bIK, YAOCTOBEPEHHbIN B YCTAHOBIEHHOM MOPSAKE.
10.5. bespgelictBue ogHoi n3 CTOPOH B cnyyae HapyLueHus ycnosuii HacTosiwen OdepThl He
MwaeT npaBa 3anHTepecoBaHHOWN CTOPOHbI OCYLLECTBAATH 3aluTy CBOWX WHTEPECcOoB
nosgHee, a Tak>Xe He O3HA4YaeT OTKasa OT CBOUX NpaB B Criyvae coBepLueHns ogHon n3 CTOpPoH
Nofo6HbIX NGO CXOOHbIX HAPYLLEHWI B ByayLLEM.
10.6. Ecnu Ha Cante VicnonHutens B cetn «IHTEpHET» eCTb CCbIIKN Ha Aapyrue Be6-canTbl 1
MaTepvanbl TPETbUX J1L, Takue CCbINKA pPasMeLLeHbl UCKMIYUTENbHO B Lensx
NHopmmnpoBaHus, U McnonHuTenb He MMEET KOHTPONS B OTHOLUEHUU COAEPXaHUSA Takux
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CanToB WnIn MaTtepunanos. MicnonHuTenb He HeCeT OTBETCTBEHHOCTb 3a JOOble y6bITKVI nnn
yLu,ep6, KOTOpPbI€ MOIyT BOSHUKHYTb B pe3ynibraTte NCnoJib30BaHNA TaKnX CCbIJTIOK.

11. PekBu3auntbl UcnonHuTtens

MNonHoe HanmeHoBaHue: PomeHkoBa Mapraputa ButanbesHa
NHH: 773381587899

OrPH/OIrPHUMN: 324774600529168

KoHTakTHbIn TenedoH: +7 977 143-97-22

KoHTakTHbIN e-mail: rita.romenkova@gmail.com



